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Workforce Management Opportunities
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Workforce Challenges

/[ Onboarding J\

[ Hiring ] [ Training ]

Quiet
Quitting

\
[

CONTACT CENTER WORKFORCE

Agent Agent
Burnout Attrition

\[ Agent Pay ]/

© 2023 DMG Consulting LLC 3



Will Bots Replace Agents?




The State of Contact Center Technology
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Enterprise Interaction Analytics
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QUESTIONS?
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https://www.surveymonkey.com/r/DP2KFKT

Thank you
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